
 

 

October 19, 2020 

Provider Memorandum 
2020 Provider Satisfaction Survey Still Open for Responses 

As part of our ongoing effort to meet the needs of our provider partners, Molina Healthcare (Molina) is 
conducting the annual Provider Satisfaction Survey. The 2020 edition of the survey is being administered 
by SPH Analytics, an NCQA-certified survey vendor, on behalf of Molina. The goal is to assess your levels 
of satisfaction with our organization. 

Surveys were mailed to a randomly selected group of providers in September and October. If you received 
it, please complete the survey and return it, either by mail or online as detailed in the survey packet. On 
average, the survey takes approximately 15 minutes to complete. 

Your Opinions Are Important to Us 
Molina is dedicated to providing high-quality health care to our members. Your feedback will help us identify 
areas where enhancement may be needed within the organization, such as operational efficiencies or how 
we partner with our provider network. We will also use the information to determine how we can better 
assist you on a day-to-day basis and—more importantly—how we can partner with you to better serve our 
members. 

Thank you for taking the time to share your feedback with us. If you haven’t yet responded, please do so. 
You can contact your Molina Provider Services Representative with any questions regarding the survey. 

Questions? 
Providers who have questions, concerns, or would like additional training—including how to use the Molina 
Provider Portal—may contact their Provider Network Manager or email the Provider Network Management 
team MHILProviderNetworkManagement@MolinaHealthcare.com. 

For help identifying your Provider Network Manager, visit Molina’s Service Area page at 
MolinaHealthcare.com. 

Join Our Email List 

Join Molina’s provider email list! Be the first to receive news and updates about Molina services 
delivered automatically to your inbox. Simply click here, fill out the form, and submit to get started. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 
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