
August 27, 2020 

Provider Memorandum 
Flu Vaccinations for the 2020–2021 Season in Conjunction with the Coronavirus Pandemic 
Molina Healthcare of Illinois (Molina) is preparing for the 2020–2021 flu season. Because the flu season will 
coincide with the Coronavirus pandemic, Molina is diligently strategizing the best ways to motivate our 
members to get the flu shot and to practice healthy habits. 

Strategies include (but are not limited to): newsletters; robocalls to remind members that the flu vaccination 
is a covered benefit; member incentives, such as raffles, for high-risk populations; communicating 
information about local clinics; and targeted messaging via social media channels. 

2020–2021 Flu Season Recommendations  
According to the Centers for Disease Control and Prevention (CDC), the flu vaccination is recommended 
annually for everyone six months of age or older. It is possible to have the flu virus (as well as other 

respiratory illnesses) and COVID-19 at the same time. Due to the possibility of such co-infections, it is 
imperative for individuals to do everything possible to reduce illnesses and preserve scarce health care 
resources amid the COVID-19 pandemic. Additional recommendations to protect patients against the 
spread of infection(s) include: 

• Administer flu vaccines at the optimal time: September and October. Any earlier could put patients at
risk of reduced protection against infection later in the flu season. However, if flu viruses continue to
circulate, vaccinations should be encouraged even into January 2021 or later.

• Urge your staff to get the flu vaccination, ideally during early autumn (September and October).

• Identify a “Staff Champion” to lead and monitor flu vaccination efforts at your location.

• Address any concerns that patients may have about receiving the flu vaccine:
o The seasonal flu vaccine protects against the influenza virus strains that medical researchers

have determined will be most common during the upcoming season.
o Flu vaccines do not cause the flu; some possible mild side effects have perpetuated this myth.
o Flu vaccines are safe. (If the individual has an egg allergy, he/she should request a vaccine

without egg proteins.)



 
• Continue to practice social distancing and vigilant hygiene practices, such as increased handwashing 

and wearing of cloth face masks. This is especially important in communal living settings where 
residents are in close proximity and individuals are likely at higher risk for infection. 

• Your team should continue to stay up to date on all flu vaccination and COVID-19 recommendations by 
visiting the CDC website at cdc.gov.  

 
Reminder to Providers  
As a reminder, the flu vaccine is a covered benefit for Molina Members. Members may receive vaccines at 
contracted pharmacies or primary care provider (PCP) office locations. Members may contact Molina 
Member Services using the number located on the back of their Member ID cards to receive information on 
the vaccines or to ask for help in finding a provider. 
 
Molina will work with providers to direct Molina members to any events being hosted in the community, 
specifically any flu vaccination clinics. If you plan to host any special events, please reach out to your 
Provider Network Manager, who will arrange for additional communications efforts directed toward our 
members in your community. 
 
Questions 
Providers who have questions, concerns, or would like additional training—including how to use the Molina 
Provider Portal—may contact their Provider Network Manager or email the Provider Network Management 
department at MHILProviderNetworkManagement@MolinaHealthcare.com. 
 
For more information about Molina’s flu campaign, please contact your Provider Network Manager at 
MHILProviderNetworkManagement@MolinaHealthcare.com or email us at Quality-
HealthCampaigns@MolinaHealthcare.com.  
 
For help identifying your Provider Network Manager, visit Molina’s Service Area page at 
MolinaHealthcare.com. 
 
Join Our Email List 
Join Molina’s Provider email list! Be the first to receive news and updates about Molina services delivered 
automatically to your inbox. Simply click here, fill out the form, and submit to get started.   
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