PASSPORT
HEALTH PLAN

BY MOLINA HEALTHCARE




» It Matters to Passport Purpose

» Meet the Provider Services Team

» Important Plan Updates and Reminders
» Contracting and Enrollment

» Open Forum/Provider Feedback

PASSPORT
HEALTH PLAN

BY MOLINA HEALTHCARE



It Matters to Passport

It Matters to Passport is a unique avenue for our Provider Community to engage with the Health Plan in real
time to solicit feedback and recommendations to minimize administrative hurdles and simplify the ways

providers engage with us to improve the provider experience to better focus on delivering patient-centered
care.

We want to hear from you!
Submit your feedback to Passport via:
» Email: |tMatters@passporthealthplan.com
> It Matters to Passport Suggestion Box
» Attending one of our monthly forums:
» Visit www.Passporthealthplan.com/ItMatiers to register
» Participating in feedback surveys:
> Visit the Feedback Corner of the It Matters webpage to access

Your feedback is important, and /It Matters to Passport!
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https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/MeetTheTeam.pdf

Important Updates and Reminders (1 of 3)

Prior Authorization Guidance Update from DMS — EFFECTIVE MAY 1, 2022
Per an update provided by DMS on March 16, 2022:

* Medicaid Fee-for-Service (FFS) and Managed Care Organizations (MCOs) may require prior
authorization (PA) for all inpatient and outpatient Medicaid services provided by Kentucky Medicaid
enrolled inpatient hospital providers (Provider Type 01) except for admissions with a COVID diagnosis,
effective May 1, 2022

 FFS and MCOs may require PA, for provider type 93, Rehabilitation Distinct Part Unit, effective
May 1, 2022

 FFS and MCOs may require PA, for provider type 12, Skilled Nursing Facilities, effective May 1,
2022

Reminder: Chiropractic Visits for Members
Members are allowed 26 chiropractic visits per 12-month rolling calendar year, which starts the month of the

first visit.
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Important Updates and Reminders (2 of 3)

FQHC/RHC - Supplemental WRAP Payments
Primary Care Center (provider type 31) and RHC'’s (provider type 35) now have the ability to review WRAP
payments online. For more information refer to the KYHealthNet Professional User Manual.

Diabetes Sweepstakes
Eligible providers who achieve an 80% A1c test closure rate for the 2022 calendar year will be entered into a
raffle for a chance to win one of five RetinaVue cameras! Click here for more information.

Claims Report Available on Provider Portal
Portal users may now pull claim reports via the Passport Payer Space within the Availity Portal. Simply click on
the Reports tile and input your desired search criteria!

Hospice Services — Provider Type 44 MAP Form Requirements
Effective 2/1/22 Passport will no longer require the MAP 374 and 377 forms to be submitted with claims.
Provider are required to retain copied of the forms on file for auditing purposes. For more information, click
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http://www.kymmis.com/kymmis/pdf/KYHealthNet%20Professional%20User%20Manual%20v4.8_Final.pdf
https://www.molinahealthcare.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=121&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx
https://www.molinahealthcare.com/providers/ky/medicaid/comm/newsarticlepage.aspx?ArticleID=108&lob=&type=IsNewsMediaSpecial&year=All&State=ALL&ArticlePageLink=/providers/ky/medicaid/comm/newsarticlepage.aspx

Important Updates and Reminders (2 of 3)

UPDATE: COVID-19 Vaccine Incentive for Members
Passport members who receive the vaccine (including booster!) on or after June 1, 2021 may quality for $25 or
$100 gift card to Wal-Mart, Amazon, Kroger or CVS. For more information or for a flyer to give to your Passport

members click here.

ELIGIBILITY

Members age 12 and up

Members age 11 and under «

Gift card choices include: Wal-Mart, Amazon, Kroger, Target, Dollar General or CVS

PASSPORT
HEALTH PLAN

BY MOLINA HEALTHCARE

7


https://www.molinahealthcare.com/members/ky/en-us/-/media/Molina/PublicWebsite/PDF/members/ky/en-us/Medicaid/COVID-Flyers/Molina-KY-1100_COVID-Vaccine-Incentive_NEW_R.pdf

One-Stop Help Centers

@‘ Training, education, and access to COVINGTON

1613 Madi A
programs and CBOs > Macison Ave LEXINGTON

127 W. Tiverton Way,
Suite 128, Unit 4

Free Wi-Fi, meeting rooms, ADA LOUISVILLE

—J compliant, telehealth capabilities OWENSBORO 8D
410 Southtown Blvd,
Suite 3

O Enrollee and provider walk-ins

E_@ welcome

CKS) Face-to-face healthcare-related
@ assistance

HAZARD

BOWLING GREEN 124 Grand Vue Plaza
636 US 31 W Bypass, Suite A
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Passport Marketplace Launched 1/1/2022 (1 of 2)

B Marketploce Expansion
Footprint
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Contracting and Enroliment
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Contracting with Passport

Passport’'s Contracting Team serves as our first point of contact for providers who wish to join Passport’s
Network.

Provider Contract Request Form
» Use to begin the contracting process

Questions?
> Reach out to the Contract Team at Contracting@passporthealthplan.com

To join our network, providers must first be

enrolled in Kentucky Medicaid.
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https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/ProviderContractRequestForm.pdf
mailto:Contracting@passporthealthplan.com

Credentialing

» Credentialing timeframe: 60-90 days
» Passport is unable to credential or enroll a provider or group without an active Kentucky Medicaid
ID (MAID)
» Applications without an active MAID are held until an active MAID is obtained via the
Department for Medicaid Services
» Ensure CAQH is up-to-date to avoid potential delays

How to check your credentialing status:

Email us at Contracting@passporthealthplan.com and provide the following details:
> TIN
» Date of initial submission and a copy of such
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mailto:Contracting@passporthealthplan.com

Recredentialing

Passport performs recredentialing activities every three (3) years.

> Keep your CAQH Profile up-to-date!

» Providers with incomplete or missing information within their CAQH Profile may receive
requests for information from Passport/Molina

» Make sure to open all correspondence from Passport and/or Molina

» No response after 3 request may result in termination from the network

» For non-CAQH providers, Passport will send a recredentialing application 6 months prior to
credentialing due date
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Maintaining Provider Data

Maintaining accurate provider data is paramount to ensure proper and timely claims processing and
payment, member assignment and more. Updates to provider demographic data should be made

within 30 days.

Provider Information Upate Form
» Update existing, in-network provider information

» Add new providers to an existing, in-network group

Group Roster Template
» Adding multiple providers to an existing, in-network group
» Download the template from www.Passportheathhplan.com > click on Health Care

Professionals > Forms

Practitioner Application Form
» Used for credentialing when CAQH is not available

» Cannot be used for enrolling new providers into Passport’s system
0 PASSPORT
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https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/ProvInfoUpdateForm-requestedchanges_26736_nob_FNL_R.pdf
https://www.molinahealthcare.com/providers/ky/medicaid/forms/fuf.aspx
https://www.passportheatlhplan.com/
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ky/medicaid/MCD-PractitionerApplicationForm_27791_nob_FNL_R.pdf

Most Common Errors

Below is a list of commonly made mistakes that may delay updates to provider information and have
downstream impacts on claim processing, payment and more:

» Incomplete information within submitted forms and/or rosters
» Missing/expired information in CAQH profile

» Untimely update requests

» Missing contact information
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Thank you!

Contact Us!
www.PassportHealthPlan.com/ItMatters
ltMatters@passporthealthplan.com
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http://www.passporthealthplan.com/ItMatters
mailto:ItMatters@passporthealthplan.com

	It Matters to PassportMonthly Provider Forum
	Agenda
	It Matters to Passport
	We want to hear from you! 
	Meet the Provider Services Team
	Important Updates and Reminders
	FQHC/RHC –Supplemental WRAP Payments
	Diabetes Sweepstakes
	Claims Report Available on Provider Portal
	Hospice Services –Provider Type 44 MAP Form Requirements
	ELIGIBILITY 
	One-Stop Help Centers
	Passport Marketplace Launched 1/1/2022 
	Contracting and Enrollment
	Contracting with Passport
	Credentialing
	Recredentialing
	Maintaining Provider Data
	Most Common Errors





Accessibility Report





		Filename: 

		April2022ItMattersPPT-WEBREADY_R.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



