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Provider Memorandum

Molina Seeks Your Expertise for Quality Programs

Molina Healthcare of lllinois (Molina) invites you, our valued medical providers, to share your expertise and
help shape our quality programs. We are seeking physicians like you to participate in planning and
oversight, with only a modesttime commitment from you.

Quality Improvement Committee (QIC)

QIC participants provide oversightand monitoring of the lllinois Quality Program, including policies and
procedures, department performance, outcomes, etc. You will provide feedback on a variety of issues to
improve member outcomes, member and provider satisfaction, Molina operations, and more. Medical
doctors from any specialty are welcome, particularly from FQHCs.

Professional Review Committee (PRC)

PRC participants review quality issues and advise on nextsteps (e.g., an action plan to preventthe quality
issue in the future), as well as review outlier files that indicate issues with the provider's record. You will
review credentialing for Wisconsin, quality issues for lllinois and Wisconsin, and credentialing for lllinois
Marketplace. Medical doctors from any specialty are welcome, particularly OB-GYNs and surgeons.

It's Easy to Take Part

o Little prep work required.

e Participate in scheduled virtual meetings quarterly or bimonthly.

e Physicians who partake will receive an hourly stipend.

e Perfectattendance is not required butit is strongly encouraged—and appreciated.
e Joineither one or both committees.

Learn more from this QIC/PRC Committee Fact Sheetlocated at the MolinaHealthcare.com website.

Contact Dr. Karen Babos at Karen.Babos@MolinaHealthcare.com or (630) 203-3952 to discuss your
potential role in Molina’s QIC and PCR Committees.

Questions?

We're here to help. Contact your Provider Network Manager or email the Provider Network Management
team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your Provider
Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com.



https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs-and-Forms/Quality_QIC_PRC_Info_Sheet_Final508.pdf
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
mailto:Karen.Babos@MolinaHealthcare.com?subject=I%20want%20to%20participate%20in%20the%20Quality%20committees
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx

Get Critical Updates

Receive news and updates about Molina services and plan requirements delivered straight to your inbox.
Join Molina’s provider email list. Click here to get started.

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge.
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