
 

October 18, 2021 

Provider Memorandum 
Molina Increasing ACT Reimbursement by 7% 

Molina Healthcare of Illinois (Molina) recognizes the need for additional provider support for Assertive 
Community Treatment (ACT) services. As we continue to build BH capacity within the provider network, we 
are increasing ACT reimbursement for the fourth quarter of this year. 

Molina has increased rates for code H0039 (Assertive Community Treatment, both Individual and Group) 
by 7% for dates of service October 1, 2021 through December 31, 2021. We recommend that providers 
bill usual and customary rates on all claims to eliminate the need for corrected claims when rate increases 
occur. 

For claims already submitted with dates of service beginning October 1, 2021, providers should submit a 
corrected claim within the standard timely filing period to account for this rate increase if usual and 
customary was not billed. Note: Molina will not reimburse claims exceeding the billed charge amount or 
those submitted outside the timely filing window. 

Molina will revisit rates in 2022 to see if further adjustment is needed. 

Questions? 
We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your Provider 
Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Availity Provider Portal 
We continue our transition to the Molina Availity Provider Portal, a tool that streamlines your claims 
management, authorizations, and eligibility/benefit verification. Are you registered yet? Click here to get 
started. 

Get Critical Updates 
Receive news and updates about Molina services and plan requirements delivered straight to your 
inbox. Click here to join Molina’s provider email list. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 
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