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Provider Memorandum

Partnering With Healthmap Solutions for Kidney Services Starting February 1, 2023

Molina Healthcare of lllinois (Molina) has partnered with Healthmap Solutions (Healthmap), a leading
national kidney population health management company, to provide a comprehensive care plan for
members with Chronic Kidney Disease (CKD). Healthmap’s Kidney Health Management (KHM) program
provides support for you and your patients with CKD Stages 3, 4, 5, Unspecified and End-Stage Renal
Disease (ESRD).

Effective February 1, 2023, the Healthmap KHM program will be available through Molina at no cost to you
or your patients. Healthmap’s platform assists your practice by harnessing advanced data and analytics
with a multidisciplinary Care Management team to extend your ability to optimize health outcomes for your
patients with kidney disease.

Drawing from industry-accepted, evidence-based kidney management guidelines and research, and
backed by its Scientific Advisory Board, Healthmap provides you with actionable insights to gaps in care
and changes in your patient’s condition while addressing kidney disease and its comorbidities.

Healthmap’s Care Navigation team is led by registered nurses and includes renal specialists, pharmacists,
registered dietitians, licensed clinical social workers, and behavioral health experts to directly support you
and your patients with care coordination, education, therapy adherence coaching, medication management,
and assistance to address social barriers to care.

Healthmap Solutions delivers significant results when partnering with practices:
e Slowing progression of kidney disease
¢ Reducing unplanned dialysis starts
e Increasing in-home dialysis utilization and transplantation rates
e Decreasing hospital admissions and emergency department visits

The Healthmap Care Navigation team will be contacting you to provide additional information on how they
can assist you and your patients with kidney disease. We look forward to this collaboration leading to
improved health outcomes for your patients—our members.

Questions?

We're here to help. Contact your Provider Network Manager or email the Provider Network Management
team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your Provider
Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com.



mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx

Availity Provider Portal

We continue our transition to the Molina Availity Provider Portal, a tool that streamlines your claims
management, authorizations, and eligibility/benefit verification. Are you registered? Click here.

Get Critical Updates

Receive news and updates about Molina services and plan requirements delivered straight to your
inbox! Click here to join Molina’s provider email list.

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge.


https://www.availity.com/molinahealthcare
https://molinahealthcare.activehosted.com/f/1
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