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Provider Memorandum 
2022 Behavioral Health Incentive Program—Bonuses for Follow-Ups 

Molina Healthcare of Illinois (Molina) is committed to the provision of high-quality care and services for our 
members, and we are pleased to introduce an Incentive Program to aid members dealing with Behavioral 
Health issues. 

Follow-Up After Hospitalization for Mental Illness 

Discharged members (6+ years of age) who were hospitalized for treatment of selected mental illness 
diagnoses and who had a follow-up visit with a mental health provider. Providers earn a bonus of up to 
$250 for a timely follow-up visit. 

Follow-Up After Emergency Room Visit for Mental Illness 

Members (6+ years of age) who were discharged from the Emergency Department with a principal 
diagnosis of mental illness or intentional self-harm and had a follow-up visit with any practitioner. Providers 
earn a bonus of up to $250 for a timely follow-up visit. 

Follow-Up After Emergency Room Visit for Substance Use 

Members 18 years of age and older who were discharged from the Emergency Department with a principal 
diagnosis of Alcohol and Other Drug Abuse or Dependence (AOD) and had a follow-up visit with any 
practitioner. Providers earn a bonus of up to $250 for a timely follow-up visit. 

Details and Codes 

Reference this 2022 Behavioral Health Quality Program flier for complete details on all three of these 
Quality Incentive programs. It is critical for the provider to use the correct procedural and diagnosis codes 
when filing the claim in order to receive the incentives. 

Refer to Molina’s full Behavioral Health measures and coding guidance located in the Molina Provider 
Portal. Log in, select Forms from the menu, and scroll down to the desired link. The PDF will open in your 
browser. 

Time Frame 

The 2022 Behavioral Health Incentive Program is for hospitalizations and ER visits that occur between 
January 1, 2022 and December 31, 2022. The payments are made every six months and are in addition to 
other Molina Incentive Programs. Molina reserves the right to modify this program. 

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/P4P-Incentive-Program-Info-Sheets/MHIL_2022_Behavioral_Health_FollowUp_FUH_FUA_FUM_Final508.pdf
https://www.availity.com/molinahealthcare
https://www.availity.com/molinahealthcare
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Questions? 

We’re here to help. Contact your Quality Specialist or email the Quality team at Quality-Health 
Campaigns@MolinaHealthcare.com. For help identifying your Quality Specialist, visit Molina’s Quality 
Service Area map at MolinaHealthcare.com. 

Availity Provider Portal 

We continue our transition to the Molina Availity Provider Portal, a tool that streamlines your claims 
management, authorizations, and eligibility/benefit verification. Are you registered? Click here. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your 
inbox! Click here to join Molina’s provider email list. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge.  

mailto:Quality-Health%20Campaigns@MolinaHealthcare.com
mailto:Quality-Health%20Campaigns@MolinaHealthcare.com
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs-and-Forms/IL-service-area-Quality-map-12-2021.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs-and-Forms/IL-service-area-Quality-map-12-2021.pdf
https://www.molinahealthcare.com/members/il/en-us/health-care-professionals/home.aspx
https://www.availity.com/molinahealthcare
https://molinahealthcare.activehosted.com/f/1
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