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Provider Memorandum 
MHIL Quality Incentive Program for 2022 

Molina Healthcare of Illinois (Molina) introduces providers to the 2022 Quality Incentive (QI) program. As a 
top-performing Illinois Medicaid MCO, we know our success is rooted in our strong relationships with the 
provider community in caring for members. 

We offer a robust Pay-for-Performance (P4P) program to acknowledge those relationships and to reward 
high-quality care for our members—your patients. For this year, we have revamped our incentive program 
in three ways: 

• Simplified the targets—We reduced the number of HEDIS® metrics included, so that you may 
succeed using more focused efforts. This year, you may earn incentives based on performance on 
five (5) P4P measures. 

• Simplified the incentive structure—In place of prior years’ blended point system, we have 
created two clear benchmarks for each targeted HEDIS® measure; you will earn a payout for each 
measure you meet or surpass. 

• Two avenues for you to earn an incentive—You may earn a per-member, per-month bonus 
payout based on performance, or a payout based on improvement versus last year. We expect that 
this change will give all providers access to some incentive payouts. 

Please visit the Quality Improvement page of the Molina website, located under the Health Resources tab. 
Click here for a Note from Plan President Matt Wolf featuring details on this year’s program. 

Questions? 

We’re here to help! Contact the Quality team via email at quality-healthcampaigns@molinahealthcare.com. 
For help identifying your Quality Improvement contact, visit Molina’s Service Area Map. 

Availity Provider Portal 

We continue our transition to the Molina Availity Provider Portal, a tool that streamlines your claims 
management, authorizations, and eligibility/benefit verification. Are you registered? Click here. 

Get Critical Updates 

Receive news and updates about Molina services and plan requirements delivered straight to your inbox! 
Click here to join Molina’s provider email list. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

https://www.molinahealthcare.com/providers/il/medicaid/resource/qualimp.aspx
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs-and-Forms/MHIL_2022_Plan_President-Note_P4P_FINAL508.pdf
mailto:quality-healthcampaigns@molinahealthcare.com
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs-and-Forms/IL-service-area-Quality-map-12-2021.pdf
https://www.availity.com/molinahealthcare
https://molinahealthcare.activehosted.com/f/1
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